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December has arrived again and most of all I feel trepidation.  This is the season of 
peace and joy but it is also the season of increased stress, strained family relationships and too 
much of the wrong foods and beverages.  Now that you are feeling a bit depressed, let’s talk 
about it. 

How can we overcome and become joyful and at peace?  Remember the Christmas song 
about a “grown up Christmas list”?  Well, I am suggesting that we write a list of what brings joy to 
our lives.  My Christmas list is below 

1.       I woke up this morning 
2.       The sun rose in the East 
3.       My husband is by my side 
4.       I have food for breakfast (both physically and spiritually) 
5.       I have a vehicle to take me to work 
6.       I have a job to go to 
7.       I am healthy enough to go to it 
8.       I have healthy, productive adult children 
9.       My grandchildren are perfect.  ( well, you might not think so) 
10.    I will have a wonderful day everyday of my life 

 I don’t know about you, I feel better already. The holiday season is truly a time of 
remembrance and renewal.  My New Year’s Resolution is to not let the sand in my shoe keep me 
from enjoying my walk on the beach.  I resolve to take off my shoes!! 

 Have a wonderful holiday season. 

��������������������������������������������������� ��������������������������������������������������� ��� It Takes an 
Organization to Provide Quality Care  

By Leslie Furlow, PhD, MSN 
   

When I was in nursing school, I heard a story from one on my instructors about a teacher 
who put an extra credit question at the bottom of a test.  The students had just started their 
clinical rotations, and had been on the unit two days a week for the past two weeks.  The 
question on the test was “What is the unit’s housekeeper’s name?” 

 
All of the students had seen her, a couple had made eye contact or even said hello, but 

of all the students, not one was able to write her name on the paper.  The story had an impact on 
me.  Maybe it was because of my grandmother, who had always dreamed of being a nurse, yet 
because of limited educational opportunities (first generation off the reservation Native American 
who didn’t have equal access to education) she worked as a housekeeper, a cook and finally 
worked her way up to Nursing Assistant.  Or perhaps it was because I had not taken the time to 
even learn the name of the housekeeper who made my work easier.  When a patient misse
toilet, I cleaned the patient.  The housekeeper however cleaned the toilet, the floor, the wall, and 
the door.  I took that for granted, the mess just disappeared. 

                 I finished nursing school, completed graduate school, and finally my PhD.  Moving up 
the organizational ladder, I sometimes forgot what I had learned from that one test question.  I 
was busy after all.  I had important work to do.  I didn’t have time to learn a bunch of names and 
spend time with people I didn’t supervise.  Oh, I still learned the names of nurses, assistants and 
unit secretaries on an as needed basis.  And I got very good at reading name badges on the fly.  I 
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More of these articles will be 
available soon, check back 
later.

�	��
������	�������
��

������
���	� �	����
��
!���
�������"
�#�	����
����
��

	�	
��$���	��
�%����
��	������	��!	�����&	���
"
�	���� !�'�
��	���
(������
���
��
��	���
����&�����)����
*
����
�	
��
����	�#��	�!	������

�	��	���
��$��	���+��
��
,���	�'�
��	��
-�
�.�	���"
�	����
'�
��	�	
��
'	
����
��
$	�	���
��,���	� �

unit secretaries on an as needed basis.  And I got very good at reading name badges on the fly.  I 
wore mine mainly so I could question anyone who didn’t, and in that way I did not have to commit 
all those names to memory. 

                 I recently re-received an email about “who packs your parachute”?  It exemplifies the 
same importance and impact of a team effort.  For those of you who might not have seen it, it is 
inserted below.  For those who have, you just might want to re-read it. 

Charles Plumb, a US Naval Academy graduate, was a jet fighter pilot in Vietnam. 
After 75 combat missions, his plane was destroyed by a surface-to-air missile.  
Plumb ejected and parachuted into enemy hands. He was captured and spent six 
years in a communist Vietnamese prison. He survived the ordeal and now lectures 
on lessons learned from that experience. 
 
One day, when Plumb and his wife were sitting in a restaurant,  
a man at another table came up and said, "You're Plumb!   
You flew jet fighters in Vietnam from the aircraft carrier Kitty Hawk.   
You were shot down!" 
“How in the world did you know that?" asked Plumb.   
"I packed your parachute," the man replied.   
Plumb gasped in surprise and gratitude. The man pumped his hand  
and said, "I guess it worked!"   
Plumb assured him, "It sure did.  If your chute hadn't worked,  
I wouldn't be here today." 
Plumb couldn't sleep that night, thinking about that man.   
Plumb says, “I kept pondering what he might have looked like  
in a Navy uniform -- a Dixie cup hat, a bib in the back,  
and bell bottom trousers.  I wonder how many times I might 
have seen him and not even said good morning, how are you or anything  
because, you see, I was a fighter pilot and he was just a sailor." 
Plumb thought of the many hours the sailor had spent on a  
long wooden table in the bowels of the ship, carefully weaving  
the shrouds and folding the silks of each chute, holding in  
his hands each time the fate of someone he didn't know. 
Now, Plumb asks his audience, "Who's packing your parachute?"   
Everyone has someone who provides what they need to make it  
through the day.  Plumb also points out that he needed many  
kinds of parachutes when his plane was shot down over enemy  
territory -- he needed his physical parachute, his mental parachute,  
his emotional parachute, and his spiritual parachute.  
He called on all these supports before reaching safety. His experience  
reminds us all to prepare ourselves to weather whatever storms lie ahead.   
As you go through this week, this month, this year... 
recognize the people who pack your parachute!  

             With the coming of 2008 I am resolved to recognize those who “pack my parachute
Health care is a complex and ever changing environment.  If we are going to provide the quality of 
patient care that is needed and required.  We should and must all work as a team, recognizing 
and appreciating the contributions that each of us make.  All of the customer service training we 
receive can not take the place basic human kindness and the dignity of knowing someone’
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PO Box 38   -  Cleburne, TX 76033  -   877-331-4321 toll free   -  866-203-0622 fax 

www.achievementors.com       info@achievementors.com 
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